Standard DME Order Process
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(hospital beds, canes, walkers, standard manual wheelchairs, bedside commodes, seat lift mechanisms) . )
HME provider educates patient that

insurance doesn’t qualify and follows
payer’s requirements for advising patient
on options & next steps (ex. ABN/waiver)
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« Documentation of medical necessity

* Rx, patient demographics, & chart
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« Insurance, including rental vs purchase
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HME provider personnel:
« Educates patient

* Provides equipment

« Collects full payment
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If rental: Throughout remainder of rental
period, HME provider continues to bill, service,
and gather ongoing documentation as needed
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Continue to service, coordinate with
treating practitioner, or make
accommodations to transition to the next
point of care as appropriate.
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Should the equipment have issues:

¢ During rental, HME provider works with
patient to address it,

* Post rental/sale, during warranty, HME
provider to work with the patient and
manufacturer to address it,

* Post rental/sale, after the warranty
period during payer’s “reasonable
useful life”, HME provider facilitates
repair/replacement as appropriate,

¢ Post rental/sale, after “reasonable
useful life” ends, HME provider can
replace the equipment and start over will
billing cycle.
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