
Pharmacist required 
to provide consumer 

education/counseling and 
training as required by 

law.

Pharmacy receives 
prescription for CGM 

dispensing
Does patient 

have prescription 
coverage?

No

Retail/Cash CGM Purchasing Process

Process DecisionPreparation

Pharmacy receives 
required license to 

operate in state

Pharmacist does online 
adjudication process. 

Yes

Pharmacist offers to apply 
manufacturer coupon code to the 

cash transaction price as 
applicable.

Patient pays the pharmacy 
the balance after the 

coupon is applied. The 
CGM manufacturer pays the 

pharmacy for the coupon 
value.                                                                              

Pharmacist:                                               
- Educates patient
- Provides the CGM and 

supplies 

Pharmacy coaches patient & revisits 
to see if issues are resolved

Has issue been 
resolved? Yes

No

Pharmacy refers 
patient to HCP for 

assistance

Enter recurring cycle

Recurring Patient Follow-Up & Fulfillment

HCP = Health Care Practitioner 

Patient either initiates reorder with 
pharmacy,or pharmacy has 

auto-notification/shipment enabled. 
Pharmacy may provide refill up to the 

refill amount or one year max.

No

Does insurance 
approve coverage? Yes

Pharmacist 
follows process 
for insurance

Patient must proactively reach out 
to the pharmacy for assistance if 

has issues with product

If Issues with Product
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