Incontinence Initial Order
Process

HME provider staff trained to
assess patient for incontinence
needs, determine best product fit, and
follow up regularly to ensure proper
utilization and satisfaction by

HME provider staff works in coordination with clinical staff,

caregiver, and/or patient to assess patient and make
recommendations on potential product(s) to achieve best possible
outcome for patient.
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HME provider staff determines
how much product the client
has on hand and how much is
expected to be needed in the
next 30 days
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Prescription and medical necessity documentation charted and checked to be renewed prior to expiration.
Depending on physician orders and insurance coverage, Rx can be good for 0-11 refills with valid Rx in hand.
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