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After rental period ends, HME provider
obtains new notes for continued use/need
OR new Rx and patient’s refill info for
ongoing supplies.

Continue to service, coordinate with
treating practitioner, or make
accommodations to transition to the next
point of care as appropriate.

..

Insurance Prescribing - . :
information physician change? condition altering address beyond home environ. &/or for billing (ex. break in
change/loss? current product service area? accessibility of service, Part A

Should the PAP/RAD device have issues:

¢ During rental, HME provider works with
patient to address it,

* Post rental, during warranty, HME
provider to work with the patient and
manufacturer to address it,

* Post rental, after the warranty period
during payer’s “reasonable useful
life”, HME provider facilitates
repair/replacement as appropriate,

* Post rental, after “reasonable useful
life” ends, HME provider can replace the
equipment and start over will billing cycle.
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