
 
 
 

POTENTIAL ALTERNATIVE CLEARINGHOUSES TO UTILIZE 
 
Providers can utilize the below links and/or list of alternative clearinghouses during the outage with 
Change Health. These will give you information you should know prior to evaluation of a new 
clearinghouse.  Providers are reminded of the need to register with some payers the change in your 
clearinghouse before claims can be submitted.  Some clearinghouses also utilize Change 
Healthcare in the background so be sure to ask these questions before making decisions.   
 
https://www.revenuexl.com/blog/healthcare-clearinghouse-medical 
 
https://public.providerexpress.com/content/dam/ope-
provexpr/us/pdfs/adminResourcesMain/claimtips/edi/ediClearinghouseInfo.pdf 
 
https://clearinghouses.org/ 
 
Allscripts  
Availity  
Capario 
Datatrans Solutions 
Emdeon 
ENS Health 
Gateway EDI/TriZetto  
HealthSmart 
Ingenix 
Inovalon 
MD Online/MCC 
MedAssets 
Navicure 
NHS Net Healthclaims 
Office Ally 
OptumInsight™   
Practice Insight  
RealMed  
RelayHealth  
Smart Data Solutions (SDS) 
SSI  
Waystar 
ZirMed    
 
835 ERN Processing Option 
 
Healthcare Payment and Remittance Automation Processor | MediStreams  
Offers electronic solutions for converting paper remittances to 835 ERN files that can be posted 
electronically.   
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