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Partnering for CGM Success:
Helping Your Patients Start - and Stay - on CGM Therapy

You're the expert in guiding
patients through the start of CGM
therapy. But what happens after
they leave your office?

Continuous Glucose Monitors (CGMs) are
transforming diabetes care - but access, training, &
ongoing support can make or break patient success.

Ensure your patients get the expert support, seamless
access, & ongoing education they need to succeed
with CGM therapy.

By partnering with a trusted durable medical equipment
supplier who specializes in diabetes care, you extend
your care beyond the clinic - helping patients start
strong, stay compliant, & achieve better health
outcomes.
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How Diabetes-focused DME Suppliers are
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Your Ally in Patient Care

Better Support, Better Outcomes.

DME suppliers reinforce training and provide onboarding support
beyond delivery - answering questions, offering real-time support, and
helping troubleshoot issues so patients stay consistent with therapy,
thus improving adherence & reducing complications & comorbidities.

More Reliable Access.

DME suppliers offer dependable home delivery and stocked CGM
inventory, minimizing access gaps and removing barriers for patients in
rural areas, with mobility issues, or other challenges.

Coverage Experts & Patient Advocates.

DME suppliers understand coverage rules, navigate prior auths, and
push back on denials so that your patients get access to the CGM
therapy they need.

Compliance Centered Resupply.

DME suppliers verify usage before reshipping, offering a built-in check
that supports long-term adherence. Suppliers’' resupply service programs
prevent disruptions in care through proactive outreach, distribution
coordination, and convenient, timely delivery.

Expertise that Complements Your Care.

DME suppliers specialize in diabetes technology, product updates, and
insurance criteria, offering precise, condition-specific support that
reinforces your patient care plan.

Trusted by Peers.

73% of physicians specializing in diabetes care prefer DMEs over other
fulfillment channels because they deliver better patient support which
results in increased adherence to therapy.

Fewer Errors, Smoother Prescribing.

New e-prescribe tools and supplier-specific CGM forms help your
office understand critical documentation requirements up front so that
everything can be provided at the onset - reducing rework, clarification
calls, and delays in your patient getting started on CGM therapy.

Recommend DME suppliers as a trusted channel for CGM therapy.




